
Your EHR training program Your EHR training program 
is mission-critical. is mission-critical. Your Your 
delivery should be too.delivery should be too.
HIPAA-certified for clinical training, Class gives health systems the 
infrastructure to deliver, verify, and document EHR competency at scale.

The consequences of inadequate EHR training aren’t abstract. They show up in clinical errors, failed audits, 
and staff who weren’t ready to use the system they rely on to do their jobs. Class is a virtual classroom for 
Zoom and Microsoft Teams that gives EHR training teams the tools to run every session consistently, keep 
clinical staff genuinely engaged, and produce records that hold up when it counts.

Prove Competency

Attendance records tell you who showed 
up. Class captures real-time engagement 
scores, assessment outcomes, and session 
transcripts for every training, giving your 
team a complete record of what happened 
and what clinical staff took away from it.

Standardize and Scale

Inconsistent delivery across instructors, 
departments, and sites puts program 
quality at risk. Session templates, pre-
configured breakout rooms, and LMS 
syncing mean every cohort gets the same 
repeatable program.

Run Leaner

Manual roster management, session setup, 
and post-session reporting take hours 
that stretched EHR training teams don’t 
have. Class automates the administrative 
work so your team spends more time on 
instruction and less on logistics.

Purpose-built for instructor-led training

Real-time learner engagement scoring

Session templates and persistent setup

Breakout room monitoring and oversight

Automated attendance + LMS sync

Audit-ready session records

HIPAA-certified and SOC 2 Type II compliant

ClassHow Does Class Compare? Zoom Teams



See what Class makes possible 
for your EHR programs

The Cost of Doing 
Nothing
General-purpose meeting tools weren’t 
designed for instructor-led clinical training. 
The cost of that choice—in compliance 
exposure, administrative overhead, and 
training programs that can’t scale—
becomes evident across every live 
session, cohort, and audit.

What Changes With Class

CLASS.COM/DEMO

76%
faster content development 
achieved by health systems using 
virtual EHR training platforms 
compared to industry average*

75%
reduction in nurse training 
time achieved by health 
systems using virtual EHR 
training programs*

50% 
reduction in physician 
training time achieved by 
health systems using virtual 
EHR training programs*

BEFORE THE TRAINING SESSION

LMS integratioins and session templates mean rosters are synced, 
breakout rooms are pre-configured, and materials are loaded 
before the first learner joins. 

DURING THE SESSION

Instructors get a real-time engagement score for every learner and 
a bird’s-eye view into every breakout room, so they can identify 
which clinical staff need support and act on it when it matters most.

AFTER THE SESSION

Attendance, learner progress, and assessment outcomes sync 
directly to your LMS. Timestamped session records, transcripts, 
and chat logs are ready when your compliance team needs them.

* KLAS Research Arch Collaborative, 2025


